STATE OF FLORIDA STUDY MANUALS
(Distributed by FAIA Member Services)

Florida General Lines Agent & Customer Representative Study Manual*
Florida Department of Insurance certified Q&A for the general lines and
customer representative license examinations. Use this book for 2-20, 4-40,
4-42 and 9-20 licenses.

Florida Adjusters Study Manual*
Florida Department of Insurance certified Q&A for all adjusters’ license exams.

For life and health manuals or industrial fire and burglary, please contact the Florida Association of Life
Underwriters at (850) 422-1701. For title agent study manuals, please contact Koogler Group at (813) 391-
6848. For test dates, licensing requirements, and other specific information, please contact the Florida
Department of Insurance at (850) 413-3137.

* The most current edition will be shipped to you.

Florida General Lines Agent & Customer Representative Study Manual

$35 Printed Copy $30 CD-ROM $50 Both (Best Buy).................. $

Florida Adjusters Study Manual
$35 Printed Copy $30 CD-ROM $50 Both (Best Buy).................. $

(Please indicate your street address below.)

FLORIDA RESIDENTS ONLY:

Add applicable local sales tax: [ 17.5% [17.0% [16.75% [16.5% [16.0% ........ $_

Please pay special attention to sales tax requirements.

Shipping: [ ] Standard [ Two Day - $10 (] Overnight-$20 ........... $
TOTAL: [ Check Enclosed (] Master Card L] VISA oo, $
MAIL ORDERS:
FAX ORDERS: (850) 668-2852 (credit cards only) P.O. Box 12129
Tallahassee, FL 32317-2129
Telephone (850) 893-4155
Signature Expiration Date

Print name as it appears on card

Ship to:
Name/Title

Agency or Company Name

Street Address (not P.O. Box)

City State Zip

County Area Code & Telephone #

(9/02)



LOCAL DISTRIBUTORS

If you would like to pick up your Florida General Lines Agent & Customer Representative Study Manual and/or Florida
Adjusters Study Manual in person, check this list for a distributor near you. We do recommend that you call first to make
sure the book is available, and to check on pricing.

Book Center for USF
4015 E. Fowler
Tampa, FL 33617
(813)977-3077

Brevard Community College—Cocoa
1517 Clearlake Road

Cocoa, FL 32922

(407) 631-9300

Central Florida Community College
3001 S.W. College Road

Ocala, FL 34474

(352) 237-2111

Central Insurance School
3015 46th Avenue, North
St. Petersburg, FL 33714
(727) 525-2000

Daytona Beach Community College

1200 International Speedway Boulevard,
Building 28

Daytona Beach, FL 32115

(904) 252-2206

FCCJ Kent Campus Bookstore
3939 Roosevelt Boulevard
Jacksonville, FL 32205

(904) 388-0627

Florida Atlantic University Bookstore
777 Glades Road

Boca Raton, FL 33431

(561) 297-3720

Florida Institute of Technology
150 W. University Boulevard
Melbourne, FL 32901

(407) 768-8000 x8042

Florida International University Bookstore
11000 S.W. 8th Street

Miami, FL 33174

(305) 348-2691

Florida International University
North Miami Campus

3000 N.E. 145th Street

North Miami, FL 33181

(305) 919-5580

Gold Coast School of Insurance

2700 W. Oakland Park Boulevard,
Suite 35

Ft. Lauderdale, FL 33311

(800) 940-7277

Gulf Coast Community College Bookstore
5230 W. U.S. Highway 98

Panama City, FL 32401

(850) 872-3863

Insurance & Securities School
995 State Road 434 N., Suite 402
Altamonte Springs, FL 32714
(407) 786-0007

Miami Dade Community College
Bookstore—South Campus

11011 S.W. 104th Street

Miami, FL 33176

(305) 237-2361

Palm Beach Community College
Bookstore

4200 Congress Avenue

Lake Worth, FL 33461

(561) 992-5007

Pensacola Junior College Bookstore
1000 College Boulevard

Pensacola, FL 32504

(850) 484-1515

Santa Fe Community College Bookstore
3000 N.W. 83rd Street

Gainesville, FL. 32606

(352) 395-5243

Seminole Community College Bookstore
100 Weldon Boulevard

Sanford, FL 32773

(407) 328-4722 x3449

Southern Association Insurance School
17230 S. Tamiami Trail

Ft. Myers, FL 33908

(813) 267-5977

St. Petersburg Junior College Bookstore
6700 7th Avenue North

St. Petersburg, FL 33710

(727) 347-0310

The Tower Bookstore
220 S.E. 2nd Avenue

Ft. Lauderdale, FL. 33301
(954) 762-5204

University of Florida

Department of Independent Study
2209 N.W. 13th Street, Suite D
Gainesville, FL. 32609-3444
(352) 392-1711

University of South Florida Bookstore
4202 E. Fowler, BRO-097

Tampa, FL 33620

(813) 974-5026

The Campus Bookshop
University of South Florida
6301 N. Tamiami Trail
Saraosta, FLL 34233

(941) 355-5252

Valencia Community College
Bookstore—East

701 N. Econ. Trail

Orlando, FL 32825

(407) 299-5000 x2577

Valencia Community College
Bookstore—West

1800 S. Kirkman Road

Orlando, FL 32811

(407) 299-5000 x1471






